JIMIEH3UOHHBIN IOTOBOP - O®PEPTA
Peoakyusi om: «19» masn 2021 2.

Hacrosmass  Odepra comepxxkut  yciousi  Jimuensmonnoro JloroBopa Ha
HCIO0JIb30BaHMe mNporpamMmHoro mnpoaykra RealEstate CRM, mnpenHa3HaueHHOro s
aBTOMaTH3allM1 OM3HEC-TIPOIIECCOB areHTCTB HEABIKUMOCTH (nanee — JloroBop), U sBiseTCA
nyOJIMYHBIM MPEATIOKEHHEM OT Jinia JInneH3uapa K 3akimoueHuio JloroBopa B COOTBETCTBUH CO
ct. 437 I'paxpanckoro Kopexca P®. Perucrpaums Ha HMHTepHeT-caiiTe: WWW.recrm.ru
npu3Haercs akmentoM odeptbl cormacHo cT. 438 I'paxmanckoro Komexkca PD u o3naugaer
0e3oroBopouHoe mnpuHATHE JIuneH3snaTom Bcex ycioBuit JloroBopa 0e3 Kakux-Tn0O M3BATHNA
WJIM OTPAaHUYEHUH Ha YCIOBUSAX IPUCOEAUHEHNS.

Jlo Havanma wmcmnoib3oBaHUs mporpamMmmHoro npoaykra RealEstate CRM (manee — I10)
JluneHsuaTy HaJJIEXKHUT O3HAKOMUTHCS C Hacrosmerd Odeproil. B ciywae Hecormacus ¢
ycinoBusiMu  JloroBopa, wu3iokeHHbIMH B OdepTe, B I1I€JIOM WIM KaKOW-TMOO HX dYacTH,
JluueH3unaTy HaJUIeKUT BO3AepKaThbes OT ucnosib3oBanus [10.

1. TEPMUWHBI U OITPEJIEJIEHUA
B nemnsix JloroBopa HHKENPHUBEIEHHBIE TEPMHUHBI HCIIONB3YIOTCS B CIEAYIOIUX 3HAYCHUSAX:
1.1.  Odepra - nyOamuHoe mnpemioxeHue JluneHszuapa, aapecoBaHHOE ITIOOOMY JIHILY,
3aKJIIOYUTH C HUM HACTOSIIIIMK JIUIIEH3UOHHBIN JOoToBOD (Hanee — JloroBop).
1.2. Axuenr - noiHoe u 6e30roBopouHoe npuHsATHe JInnenznaToM ycnosuii JJoroopa.
1.3. Jluumewsmap - MWHnusBuayanpHbIM npennpuHuMatenb JlotHuk Opwmii CepreeBuy,
neicTByromuii  Ha  ocHOBaHMM  CBHIETENbCTBA O  TOCYJApPCTBEHHOM  pErHCTpalnuu
Ne311028030700010 cepust 02 Ne006722783, Bergannoro MUDGHC Ne39 no Pb, 3akmtounBiimit
¢ Jluuensuarom JloroBop o0 IMpenoCTaBlIeHUU IIpaB Ha wucnoib3zoBanue I[IO (mpocryro
(HEHCKITIOUNTEBHYIO) JINIICH3HUIO).
JluneH3suar - coBepmmaiiee akienT HacTosme OdepTsl huzndeckoe MO0 IPUINICCKOE
JIMIIO, B JIULIE CBOETO NMPEACTABUTENS, NEHCTBYIOIIETO0 OT UMEHH JAHHOTO IOPUANYECKOTO JINLA
IIPY B3aUMOJENUCTBUM C JInneH3napom.

1.4. Ilpocrasi HeMCKJIYHMTEJbHAs] JUIEH3Us] — HEUCKIIOUUTEIBHOE MPAaBO HCIOIb30BATh
sxzemiuisip [10 Ha Tepputopun Poccuiickoit denepanuu s cOOCTBEHHOTO TOTPEOICHUS MO
o6o3HaueHHBIM JlulieH3mapoM uMMeHeMm, Oe3 TpaBa TEpeAesIKM WM WHOW mepepadoTku, 0e3
paBa pacpoOCTPaHEHUSI.

1.5.  Croponbi(-a) — Jlunienszuap u (vm) Jlumnensuar.

1.6. HHTepHeT-calT - WWW.recrm.ru.

1.7. Marepuanbl uWHTepHeT-caliTa, Marepuajdbl — BCE€ TEKCTOBbIE, Tpaduueckue
MaTepuaibl, pa3MelleHHble Ha VIHTepHeT-caliTe U SBJISIONINEeCs 00bEKTaMH HHTEIUICKTYAITbHON
COOCTBEHHOCTH, a Tak)ke 0()OPMIICHHE U PACIIOJIOKEHUE YKA3aHHBIX MaTEPHAIIOB (M3aliH).

1.8. JImuHblii kaOUHeT — TepcoHaNbHas cTpaHuia JluneHsuara mo agpecy: WWW.recrm.ru,
npeaocTaBisroNnIas 1octymn K pyakuusm [10.

1.9. VYderHble JaHHBIE — aJpec OHJICKTPOHHOW IOYTHl, HAMMEHOBAaHHWE OpTaHU3AIUH,
dbamunus, uMms, oTuyecTBo, TenedoH, xenaembiii agpec CRM, ykassiBaembie JlumeHzuarom npu
Perucrpanunm.

1.10. Perucrpamusi — TpoIlecC CO3MaHMsI HOBOW y4deTHOHW 3amucu JlumeHsuara, C IEJIbIO
MOJTyYeHUs TOCTyIa B TUYHBINA KaOWHET, TyTeM BBOJIa YYETHBIX JaHHBIX B ()OPMY PETUCTpALIUU
Ha HTepHeT-caiire.

1.11. AyrenTudukauHoOHHbIe JaHHbIe — YHUKaNbHBINA JoruH (login) u mapons (password)
Jlunensuarta, UCHoJib3yeMble Ui JocTyna K JInuHoMy kaOuHeTy.



1.12. TIlaaTHsli nepuoa — nepuon npenocrasienus [10 Ha Bo3Me3THON OCHOBE, PaBEH CPOKY
3a KOTOPBIA MOCTYIHJIA OIJIaTa.

1.13. TecroBslii nepuoa — nepuos, B reuenue koroporo 10 npexocrapnsercs 6€3B03ME3THO.
1.14. Tapudublii mnaH — onpeneireHHoe JIMIeH3WapoM  KOJUYECTBO  CIIOCOOOB
ucnonp3oBaHus [1O, crpynnupoBaHHBIX B MPEAJIOKEHUSAX pPA3HOW LIEHOBOM KaTETOPHH.
Onucanne TapudHBIX MIIaHOB yKa3biBaeTCs Ha IHTepHET-caliTe.

2. MNPEJIMET JOI'OBOPA
2.1. Jluuensmap o0s3yercst mnpenocTaBuTh JluieH3mary mnpaBo Ha wucnoinb3oBanue [10
(mpocTyio (HEHCKIIOYMTEIBHYIO) JHIIEH3HI0) - porpammHuoro obecrieueHust Real Estate CRM,
npuHauiexanero Jlunensuapy, a TakkKe JONOJHUTENbHBIE YCIYTH, pPErIaMeHTUPOBAHHbBIC
ornpezaeneHHbIM Tapu(HbIM TIaHOM.
2.2. JluueH3uar BmpaBe OCYIIECTBIATH MPaBO Ha ucmosib3oBanue [10 Ha TeppUTOpPHH BCETO
Mupa.
2.3. IIO, Bxitoyass Bce €ro KOMIIOHEHTBHI, SBISETCS OOBEKTOM HWHTEIUIEKTYyaJIbHOU
cobctBeHHOCTH JIWIleH3Wapa ¥ 3alIUIIAeTCs HOPMAaMHM 3aKOHOJATENhCTBA Poccuiickoi
Odenepanyii 1 MEXKIYHAPOJIHBIMHU COTJIANICHUSIMU B Cepe MHTEIEKTYaIbHONH COOCTBEHHOCTH.
Hapymenue nenoctnoctu 110, nHapymenne cucrtem 3anuthl [10, konupoBaHue UCXOAHOTO KOAa
[1O unm ero KOMIOHEHTOB MOJIHOCTHIO WJIM B YaCTH, a TAK)KE MHbIE NEHCTBUSI, HApPYLIAIOIINE
UCKItounTenbHble npasa JIunensuapa Ha [10O He gomyckaroTcs. JIulieH3uaT HeceT rpaKJaHCKo-
MPAaBOBYIO, AJMUHUCTPATUBHYIO JIMOO YTOJIOBHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKOHOJIaTeILCTBOM Poccuiickoit denepariu, B TOM 4uciie 005S3aHHOCTh MUCIOJIHUTH PEIICHUE
cyna mo TpeboBanuto JluileH3napa WM MpaBooOIagaTenss O MPU3HAHUU MpaBa, O MPECEUCHUU
NEHCTBUI, HapyIIAOIKMX MPaBO WM CO3JAIONIMX Yrpo3y €ro HapylIeHHs, O BO3MELICHHU
yOBITKOB, O TYyONHMKAIlMM pEImIeHUsT Ccyna O JOMYIICHHOM HapyIIeHHH C YKa3aHueM
NENCTBUTENLHOTO MPAaBOOOIIaIaTeNs, O BOSMEIIEHUU YOBITKOB MO0 BBIMJIATe KOMIIEHCAIUH.
2.4. B cnyyae okazanus JluneHszuapom JluieH3uaTy yciuyrd Mo MpeJoCTaBIEHUIO0 TOTOBOTO
TUIIOBOTO BeO-caiiTa B COOTBETCTBHM C IlepeyHeM JOMONHUTEIBHBIX YCIYr COOTBETCTBYIOIIMX
onpeaenenHomy TapudHomy miany, BeO-callT mpusHaeTcs coctaBHOU dacThio [10.
2.5. B pamkax Hactosmel odepThl MOCTaBIACTCS TOABLKO TOT (YHKIIMOHAT M OKa3bIBAFOTCS
TOJILKO T€ YCIyrd, KOTOpbIe OBLIM 3asBIEHBI Ha BeO-caiiTe ECIM.FU Ha MOMEHT BHECEHHUS
Jluuien3naTom omjaTtel 3a JMIEH3UI0O Ha ucnosib3oBanue [10. Bce nomosHUTENBHBIE YCIYTH,
T00BIe MaHUMYJSAIUW C JaHHBIMUA (BBITPY3Ka W3 CHCTEMBI, JKCHOPT JAHHBIX, W3MCHCHHE
JAHHBIX), JOpabOTKH, Tmpenaaraembie JluieHsmaTtoMm, (PyHKIIMM HE ONMUCaHHBIE Ha BeO-caiiTe
recrm.ru okxaspiBatoTcsi JIMIleH3WapoM Ha IUJIaTHOM OCHOBE B paMKax JOMOJHUTEILHOTO
JIOTOBOpa, 3aKiIro4aeMoro Mexay Jlunensunarom u JInieH3snapom no B3aMMHOMY COTJIacHIO.

3. MHOPAAOK NTPEJOCTABJIEHUS ITPAB HA 11O
3.1. Jluuensuat ocymectisier Peructpanmio Ha HWHTepHeT-caiiTe B COOTBETCTBHHM C
BbIOpaHHBIM TIepuoioM (ITnarasiii/TecToBbIit).
3.2. Ilocne Perucrpanmu B pamkax TectoBoro mepuoza JIureHsuar mosy4yaer 31€KTPOHHOM
no4yTOM AyTeHTH(UMKALMOHHbIE JaHHBIE Ul JOCTYyIa K pa3MelleHHOMY Ha MHTepHeT-cepBepe
sax3emmusipy I10. Takyro nepegauy CTOpoHBI cuMTarOT HadajioM TecToBOro mepuona, KOTOPbIN
MOYKET COCTaBJIATh MAaKCUMYM 7 (CeMb) THEH.

ITo oxonuanuto TecroBoro nepuona JluneHnsuap Hampasiser JIuneH3nary yBeIoMICHUE
00 okoH4aHuu TecToBOro mepuoja U HEOOXOAUMOCTH MPOU3BECTU OIJIATY 3a MPEIOCTABICHUE
npasa Ha ucnoas3oBanue 110 B pamkax IlnatHoro nepuona.

IIpu Perucrpanuum B pamkax IlmarHoro mnepuopa JIuneHsuar ykasblBaeT ITOMUMO
YYETHBIX JaHHBIX CBEIEHUS HeoOXomumble [Uis (HOpMUpPOBAHHMS CcYeTa Ha OIUIATy
Bo3HarpaxaeHus Jlumensmapa (mamee — cuer). Ilo wroram perucrpanuu JlumeHsuary
IPEOCTABIISCTCS AaBTOMATUYECKH C(HOPMUPOBAHHBIN CYET, pacUeThl [0 KOTOPOMY IPOU3BOIATCS
B COOTBETCTBUU C yclIOBUAMH Jlorosopa.



3.3. C MoMeHTa YyKa3aHMs JaHHBIX, MpeaycMoTpeHHbIXx T1.3.2. JloroBopa mpemMer
nproOpeTeHus MpocTol (HEUCKIIOUUTENbHON) TuiieH3un Ha [10 cunTaeTcs coryiacOBaHHBIM.

3.4. OOmwuii (cooTBeTCTBYIOMMUN BceM TapudHBIM TIaHaM) MOPSIIOK MPEAOCTABICHUS TIPaB
Ha I1O B pamkax IlnaTtHoro nepuopa:

3.4.1. TlpaBo Ha ucnons3zoBanue IO mpemoctamisercs Jlumensuary B Teuenune 10 (mecsTn)
pabounx [HEH ¢ MOMEHTa BBIMONHEHUS JIUIEH3MaToM CBOMX OO0S3aTENBCTB IO OIUIATE B
COOTBETCTBUU C ycI0BUAMHU Jlorosopa.

3.4.2. ®axr mnpenocraBieHus Jlumensuary mpaBa Ha wucnons3oBanue [1O moaTBepikmaercs
NEPECHUIKON MOCPEACTBOM AJIEKTPOHHOU CBS3M AYTEHTHU(PHKAIMOHHBIX JAHHBIX JUIS TOCTyMHa K
pasmenieHHOMY Ha MHTtepHer-cepBepe sk3emmusipy I10O. Ilocne mpenocraBineHus mpasa Ha
ucnonp3oBanue [10 Haumnaercs IlnatHelid mepuoj, Hayano ouepeaHoro IlmatHoro mepuopaa
MCYMCIISIETCS C JaThl OCTYIUIEHUs OIIaThl OT JIuiensuara cornacHo ycinoBusM Jlorosopa.

3.4.3. TlpoBepka  HaWMEHOBAHUS,  KOMIUIEKTAI[MM, WHBIX  JIAHHBIX,  KAaCArOIIUXCS
IIPEIOCTAaBIsAEMBIX IpaB Ha wucnonb3oBaHue IO ocymectBisercss JIuieH3natoM B MOMEHT
MpEeJOCTaBIICHUs] yKa3aHHBIX NpaB. B cinydae OTCYTCTBHS MNpETEH3WH MO HAMMEHOBAHUIO,
KOMIUIEKTAIIMU, UHBIX JIaHHBIX, KaCaIOIIMXCA MpeaocTaBisieMblX NpaB CTOPOHBI MOJIMUCHIBAIOT
AKT 00 okazaHuu ycnyr (manee - AKT). B ciyuae BbISABIEHHS KaKMX-THOO HECOOTBETCTBHM
Croponsl (6o omna CtopoHa, eciau apyras CTOpoHa YKIOHSETCS OT COCTaBJeHUs AKTa
HECOOTBETCTBHS) COCTABISIIOT AKT HECOOTBETCTBUS. AKT (mamee - AKT) OTIpaBiseTCs
JInueH3napoM 3J1eKTPOHHOM ITOYTOM, yKa3aHHOU JIuneHsuaTom npu Perucrpanuu.

3.4.4. Jluuensuap o0s3aH YCTPaHUTh BCE HEJOCTATKH, YKa3aHHbIE B AKTE HECOOTBETCTBUS, B
teuenue 30 (Tpuauaru) paboumx aHeH, ecau MHOM cpok CTOpPOHBI HE YKazaaum B AKTe
HecooTBeTCTBUA. l[lociie ycTpaHeHHMsT HENOCTAaTKOB, YKa3aHHBIX B AKTE€ HECOOTBETCTBH,
JInuensuap npenocrasisier Jlunensuary AkT. JlanpHeimas npueMka mmpas ucnosb3oBanus 110
OCYILIECTBIISIETCSA B COOTBETCTBUM C HACTOSALIUM ITYHKTOM.

3.4.5. Jluuensmat o0s3aH B TeueHue S5 (mATH) pabovMX THEH C MOMEHTA TONydeHUs AKTa
HanpaBuTh B aapec JluleH3napa MOANMCAHHBIM CO CBOEH CTOPOHBI AKT, B CiIyyasX, €CJIH
JluneHsuaToM SBJISETCS IOPUIUYECKOE JIUIO, OPUTHHANT AKTa JTOJIKEH OBITh CKPEIJIEH MeYaThio
IOpUINYECKOro auia. B ciaydae oTkasa ot nmognucaHus akra, B aapec JInneH3napa HarpasiseTcs
MOTHUBHPOBAHHBII MMCbMEHHBIN OTKa3.

3.4.6. IlpaBo ©Ha wucnons3zoBanue 11O cumraercs, mnpegocTaBieHHbIM JluneH3uaTy, a
00s13aHHOCTH JIMIeH3uapa 1o nepenaye npaB UCIOTHEHHONH B MOMEHT noanucanust CTopoHaMu
AkTa.

3.5. B cuyuae ecnmu B Teuenne 15 (IlatHaanaTes) pabounx qHEl ¢ MOMEHTa HampaBiIeHUs AKTa
Jluuensuary, B aapec JluieHzuapa He MOCTYNUT MoANUcaHHbIi Jlunensunarom opuruHan Akta
WM MOTMBHPOBAHHBIM OTKa3 OT €ro MOJINWCAaHMs, IpaBa Ha ucnojb3oBaHue [IO cumrarorcs
nepeaHHbIMU 0€3 MPETeH3UH, a OJHOCTOPOHHUN AKT SIBISETCS MOATBEP)KICHHEM IepeaayH.
Kpome Toro, JIumeH3uap octaBisieT 3a cO0OM MpaBO B TaHHOM Cllydae MPUOCTAHOBUTH JOCTYII
JIunensuara x 11O 1o MomeHTa nmoagnucanus AKTa.

3.6. B cnyuae okonuanus TecToBoro mepuoja u OTCYTCTBHUS CO CTOpOHBI JIMIleH3naTa oTBeTa
Ha yBegomieHue Jlurensuapa B coorBercTBum ¢ 1. 3.2 JloroBopa JlumeHsuap paciieHUBaeT
JIAHHBIN aKT, KaKk oTKa3 oT 3k3eMiuisapa [10 u 6mokupyet noctym K sx3emiussipy I10.

3.7. Tlonoxenust nmyHktoB 3.4.4. JloroBopa He NpPUMEHSIOTCS B ciy4dae HE COOJIIOJCHHS
Jluniensnatom mpaBui skciutyatanuu [10, pekoMenmyemsix JlnmeH3znapom au00 peKoMeHaamuit
JIuuensuapa no ucnonb3oBanuto 110 u 1.1.

4, CTOUMOCTBD JOI'OBOPA, ITOPATOK PACUETOB U IPUHATUSA ITPAB
4.1. CroumocTts mpaBa wucnoib3oBaHus [IO (mpocras (HEHCKIIOUWUTENbHAS) JIUIICH3U),
yCTaHaBJIMBACTCS B 3aBUCUMOCTH OT Tapudnoro ruiana u cpoka [lnaraoro nepuoga. CTouMOCTb
yKa3bIBaeTCs Ipu onucannu TapudHbIXx TuranoB Ha HTepHeT-caiiTe.



4.2. Omnara mno JloroBopy ocymectBisiercs B mnopsake 100% mnpenorutarel. OmaTta
MPOU3BOJIUTCS B TeueHHe 5 (MmATH) pabouyux THEH ¢ MOMEHTAa BBICTABICHUS CYETa COTJIACHO
paznena 3 [{orosopa.

4.3. Ecmu nonydeHHwld JlureHsuaroM cder He OyAeT OIUIa4eH B YKa3aHHBIM CpOK, a
cTOUMOCTh, TapudHoro riana, ykazanHas Ha MHTepHeT-caiite u3mMeHuTCs, JIuneH3uar oos3an
OIJIATUTh HOBYIO CTOMUMOCTb, B IPOTUBHOM ciiydae J[oroBop cunTaercs pacTOPrHyThIM.

4.4. MowmentoM wucnonHeHus JluneH3uaTtoM O0O0S3aHHOCTH 10 OIUIAaTe SBJIAETCS Jara
MOCTYIJIEHUS JCHEKHBIX CPEJICTB, B IOJTHOM 00beMe, Ha pacyeTHbIN cueT JIuneHsuapa.

4.5. JluneHsuary - pU3NUECKOMY JHUILY, PEIOCTABISAETCS BO3MOKHOCTh OCYIIECTBUTH OILIATY
no JloroBopy mocpencTBoM APYTrUx IUIATEXKHBIX CHCTEM, HH(OpMAaLUS O TaKUX BO3MOKHOCTSIX
pasmemaerca Jlunensmapom Ha HMHTepHer-caiite, MO0 TMpenocTaBiIsieTcss MO  3ampocy
JInnensuara.

46. Cymma BO3HArpaxacHus JInuensunara 3a IIPEAOCTABIICHUE IIPOCTOU
(reuckmounTenbHoi) auneH3nn Ha [10 we obnaraercss HJIC, B cooTBeTcTBHM ¢ Tim. 26 1. 2 CT.
149 Hanorooro koaekca Poccutickoii deneparum.

4.7. B cmydae H0CpOYHOIO MpeKpaiieHus AeicTBus JloroBopa mo JIroObIM MpUYWHAM, CYyMMa
BHECEHHOM IMPEIOIUIAThI HE OAJIEXKAT BO3BpaTy JIuieHsuary.

5. IMPABA U OBA3AHHOCTHU CTOPOH
5.1. JluueH3uar o0si3yercsi:
5.1.1. VxkazsBaTh npu Perucrpanum 10cTOBEpHBIE JAHHBIE.
5.1.2. O3HaKOMHTHCS C pYKOBOJICTBOM T0JIb30BATEINs, OMyOJMKOBAaHHBIM Ha MIHTEpHET-caiTe.
5.1.3. ITlpennpuHuMarh Bce  HEOOXOOUMBIE  MEpbl NI COXpaHEHHWss B  TaliHe
AyTeHTU(PUKAIIMOHHBIX JAaHHBIX, HE IepelaBaTh MX TPETbUM JIMIAaM, HE JOMYCKaTh JOCTYII
TpeThuX JInIl K JINUHOMY KaOWHETY C UCIOIb30BaHUEM AYTEHTH(PUKAIMOHHBIX TAHHBIX.
5.1.4. He npennpuHuMarth AEHCTBUIN, HAMPaBICHHBIX Ha HapyiieHue padotel I10, momyuenue
HECAaHKIMOHHpPOBaHHOTO Joctynma kK I10, ucXogHOMy KOIy, a Takxke JI0OBIM JaHHBIM
pacnoyioxkeHHbIM Ha IHTepHeT - caiirte.
5.1.5. HUcnons3oBare 110 mo ero QpyHKIMOHATbHOMY HAa3HAYCHHUIO W TOJIBKO B IpeleNax Tex
IpaB U TEMU CIOCcO0aMuU, KOTOPbIE IPEyCMOTPEHHI JJoroBopoMm.
5.1.6. TlpenmocraBnsTh HOCTYN K ucHoib3oBaHuio [1O ToOmbKO mnHIAM, OCYIIECTBISIOIUM
JEeATEeIbHOCTD 110 TpyaoBoMy JloroBopy ¢ JIueH3narom.
5.1.7. OcymectBiaTh omiaty 1o /lorosopy, B COOTBETCTBUU C yCioBUAMHU JloroBopa.
5.2. JluueH3uaT MMeeT MPaBo:
5.2.1. Tlonyuyats ot JIlumeH3mapa TEXHUYECKYIO TOACPKKY U KOHCYIbTAIlMH, CBSI3aHHBIE C
ucnoib3oBanueM [1O B cooTBeTcTBHM ¢ ycioBUsiMH Jlorosopa.
5.3. JluleH3uaT He BIpaBe:
5.3.1. Bocnpoussoauts I10.
5.3.2. Moaudunuposarts I10.
5.3.3. PacnpocTtpansaTs (KOMUpOBaTh), OCYIMIECTBIATh 0OHapogoBanue [10.
5.3.4. Pacnpoctpansars 3x3eMiusipbl 110 unn e€ yacteil W/uiaM OCyIIeCTBIATh UHBIE JIEHCTBUA,
HaIpaBJIEHHbIE HA M3BJIEYCHHE KOMMEPYECKOW BBITOJBI B OTHOILEHUSAX C TPETHUMH JIMLAMU U3
ucnonb3oBanus [10.
5.3.5. IlpenocraBmsaTh CyOnIWIEH3MM Ha Kakoe-mubo wucnosb3oBanue I[1O wmmm e€ yacrei
TPETHHUM JIUIIAM.
5.4. JluueH3uap oo6s3yeTcs:
5.4.1. KayectBeHHO M JOOPOCOBECTHO NPEIOCTaBHTH MpaBO Ha wucnonb3oBanue [10 Ha
ycnoBusax [loroBopa.
5.4.2. llpuHuMath  BCE  HEOOXOOMMBIE  MEpbl NS 3alUTBl W COXPaHEHUs
AyTeHTH(DHUKAITMOHHBIX, YUETHBIX U MEPCOHAIBHBIX JaHHBIX JIUIleH3naTra B TailHE OT TPEThUX
TV,




5.4.3. HWcnpaButh oOHapyxeHHbIE JIUIIEH3MAaTOM ONIMOKM B MaKCHMaJIbHO KOPOTKHE CPOKH.
CTOpOHBI COrTamaTcs, YTO TOYHOE OMpEACTICHUE CPOKA YCTPAHEHUS OIIMOKU HE MOXKET OBbITh
yCTaHOBJIEHO, Tak Kak [IO TecHO B3aMMOAEMCTBYET € APYTMMH IpOrpaMMaMu CTOPOHHHUX
pa3pabOTYMKOB, ONEPALMOHHOM CHCTEMOH M ammapaTHBIMH pPEeCcypcaMHd KOMIIbIOTEpPOB
Jluuensuata, U paboTOCOCOOHOCTH M BpeMsl YCTpaHEHHUsl poOJeM B TOJTHON Mepe He 3aBHUCST
TOJIBKO OT JInnensuapa.

5.4.4. UndopmupoBarp JluneHznata o HOBOM pasMmepe croumocTu [lmatHoro mnepuoxaa
nocpeAcTBOM TyoOnukanuu HoBoro Ilpaiic-nmucra mo axpecy http://recrm.ru/calculation/ B cetu
WNurepHer He MeHee yeM 3a 7 (ceMb) pabouux JAHEW M0 aThl BCTYIUICHUS B CHITy HOBOTO IIpaiic-
JHCTA.

5.4.5. B teuenne 10 (mecsTh) AHEW ¢ MOMEHTa UCMOJHEHHS JIMIIEH3MaTOM 0053aTENIbCTB IO
oIuIaTe npeaocTaBuTh JInleH3uary npaso ucnonb3zoBaHus 110.

5.4.6. TlpenocraBmsaTe mpaBo wucnoiab3oBanus [IO exemHEeBHO MW KpPYIJIOCYTOYHO, 3a
UCKJTIOUEHHEM BPEMEHU MPOBEICHHS MPO(YUITAKTUYECKIX MEPOTIPHITHH.

5.5.  JluneH3uap uMeeT NMpaBo:

5.5.1. B moboe Bpemsi 0e3 yBemomuieHusi JIumeH3nata BHOCUTh M3MEHEHHUS W JOpabOTKH B
GyHKIMOHATBHYIO YacTh U (1in) opopmienue I10.

5.5.2. OcymiecTBisATh  pe3epBHOE  KONMUpOBaHME  JaHHBIX  JlumeHsuwara, ¢  IENbIO
MPEeOTBpALeHHS TOTEPU HH(POPMALIUH.

5.5.3. IlpuBnekaTh mNpu HEOOXOTUMOCTH TPETHUX JIUI[ C LEIbI0 COOTIONEHUS YCIOBUU
Horoopa.

5.5.4. B cnyuae nHapymeHus JIMIIEH3MaTOM OJHOTO WM HECKOJbKUX YycioBuil JloroBopa
NPUOCTAHOBUTH TMPEAOCTaBICHUE IMpaB Ha wucnojib3oBaHue [0 M OTKIIOYUTH JAOCTYI
Jluuensuata k JInuHOMY KaOMHETY ¢ cOXpaHeHHeM Bcex NaHHbIX Jlunenszuata Ha CepBepe Ha
MePHOJI 10 YCTPaHESHUS HapyIieHus ycioBuid JloroBopa nmubo 1o pacropkerus Jlororopa.

5.5.5. Ilo ucreuennn | (0AHOrO) KaJeHIAPHOTO Mecsla € JaThl pacTopkeHus JloroBopa
yIaJuTh y4eTHYIo 3anuch Jlumensuara, a Takke Bce AaHHble JluneH3nara 6€3 BO3MOKHOCTH MX
BOCCTAHOBJICHMS.

5.5.6. TIpoBoauTs mpodunaktudeckue padotsl Ha CepBepe U NMPUOCTAaHABIMBATh pabOTy caiiTa,
Ha KOTOpOM pactoniokeHa [Iporpamma, i mpoBeAeHUs TakuX HpodunakTuueckux padot. 1o
BO3MOXXHOCTH JIMlieH3uap MpoBOAUT MpodUIaKTHUECKUe paboThl U MPUOCTAHABIUBAET PadOTy
caiita, Ha KOTOpOM pacnosnoxeno [10, B HouHoe Bpemst (mi1s1 yacoBoro mosica GMT+03) unu B
BBIXOJHbIE JTHU.

5.5.7. BHocutp u3MeHeHHUs B ycioBHs JloroBopa myreM MyONMKalnuyd OOHOBJIEHHOW BEpCHH
Jorosopa Ha UHTepHeT-caliTe. OOHOBIEHHAs Bepcus [[oroBopa BCTynaeT B CHITY MO UCTCUCHHH
7 (cemu) KaneHAAPHBIX JHEH C AATHI €€ OMYOJIMKOBAHHUS.

6. TEXHUYECKASA NOJJIEPKKA
6.1. C wmowmenta 3akmoueHus JloroBopa JluieH3war mojgydaeT BO3MOXKHOCTh B TEUEHUE
OJIHOTO TOJa IIOJIb30BAaThCsA YCIyraMH TEXHHUYECKOW mnoanep:kku Jlunensuapa. TexnHudeckas
MOJJIEPKKa MPeAyCMaTprUBaeT yCTpaHeHue omnook B padote T10.
6.2. Texuuveckas mojaepkKKa MPEIOCTABISETCS B TeUCHHE mepuoa ucnonab3oBanus [10 mo
pabounM JHSAM (32 UCKIIOUYCHHEM BBIXOJHBIX M Hepabouymx Npa3gHUYHBIX gHEH Poccuiickoit
®enepanun) ¢ 10 10 18 yacoB MOCKOBCKOIO BPEMEHH.
6.3. Co3gaHue MOMOJHHUTENBbHOTO (YHKIHMOHANA i ucnonbdyemoro 110 mo TpeboBanmio
JInuen3uara He BXOAUT B paMku Jlorosopa.
6.4. Bce mnomoxeHuss pasnena JACHCTBYIOT TOJBKO B TEUEHHE OIUIAYCHHOTO TEpPHOJIa
nucrojibzoBanus I10.
6.5. Bce obmenue B pamkax TexHHUECKOU MOIIEPIKKH OCYIIECTBIIACTCS Yepe3 ClenaTbHBIN
nporpaMMHblidi TpoaykT (Zendesk), moctym kK KOTOpOMYy BO3MOXEH M3 JtoOoro skpana [10
HaxkatueM Ha «Ecth Bompoc mo CRM?»/«Ilomoms->Texuudeckas moaep:xka». OOpalieHus K
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Jluuensuapy mo BOIPOCAaM TEXHUYECKOH MOIICPKKH MO TenedoHy He mpeaycMmarpuBaercs. B
cinydae cOoeB B pabore Zendesk, Bo3MOXHO oOpareHue MO 3JEKTPOHHOM TOoYTe Ha ajapec
support@recrm.online ¢ ykazanuem nomsoro Uurepuer-anpeca, @O Jlunensuara, onucanunemM
poOJIeMbl 1 CHUMKOM JKpaHa Ha KOTOPOM BHHA IIpodiema.

6.6. Jlunensmap ocraBiseT 3a coOOH mpaBoO OOpaIIaThCs 3a yTOYHEHHEM HH(OpMaIuu 1o
3alpocy, B TeX CilIydasx, KOrja yKa3aHHOH B 3ampoce MH(opManuu OyAeT HeJOCTaTO4YHO JUis
BBINIOJIHEHUS 3anpoca Jlunensuara. JlumeHsuaT B 3TOM ciydae oO0s3yeTcs NpeAoCTaBUTh
nH(popMaIrio, BKIIOYas KypHaJI COOBITUH M3 KOMIIOHEHTOB, TEKCTOBBIE MakeThl html u mpoune
HE00X0IUMBbIE aTPUOYTHI CUCTEM.

7. OTBETCTBEHHOCTbDb
7.1. 3a mnapymenue ycnoBuii JloroBopa CTOpPOHBI HECYT OTBETCTBEHHOCTH COTJIACHO
JEHCTBYIOLIEMY 3aKOHOATeNbCTBY Poccuiickoin denepannu.
7.2. JluuneHswmap HE HeECeT OTBETCTBEHHOCTH 3a 3aJepKKu, mnepebom B pabore u
HEBO3MOXKHOCTh  TOJIHOIICHHOTO HCIIONIb30BaHUSI COOCTBEHHBIX pecypcoB Jlumensuapa,
MPOUCXOSAIINE MPSMO WM KOCBEHHO MO MPHYMHE ACHCTBUS WM O€31eHCTBHUS TPEThUX JIUIL
u/Wim  HepaboTOCHOCOOHOCThI0 HMH(GOPMAIIMOHHBIX KaHAJOB, HAaXOJIAIIMXCS 3a IpeaerIaMu
coOCTBEHHBIX pecypcoB JIunensuapa.
7.3. Jluuensuar cormamaercs ¢ TeM, 4ro Juis pabotel ¢ [1O JlumeHsmary HeoOXOAUMO
HCIIOJIB30BaTh MpOTrpaMMHOE obecrieueHue (BeO-Opay3ephl, ONepaluoOHHbIE CUCTEMBI U MPOYEE)
U obopynoBaHue (IepCOHANbHbIE KOMIBIOTEPHI, CETeBOE O0OOpyIOBaHME U  Ipoyee)
MPOU3BEIGHHOE U TPENOCTAaBIEHHOE TPETbUMU JHIAMH, U JIuleH3uap He MOXKET HECTU
OTBETCTBEHHOCTb 32 Ka4€CTBO UX PabOTHI.
7.4. JluneH3uap HE HECET OTBETCTBEHHOCTH 3a HEIOJYYECHHYIO NPUOBUIP U YITYHIEHHYIO
BBITOY, a TaKXe 3a J0ble KOCBEHHBbIC YOBITKHM, MOHECEHHbIe JIMIIEH3MaTOM B TMEPHOJ
UCIIOJIb30BaHUs WK He ucnoiyib3oBanud [10, B ToM yucie B nepuoj NpoBEIeHHUS] TEXHUYECKUX
MEPEPHIBOB.
7.5. JluneH3uap He HeCeT OTBETCTBEHHOCTH 3a yTepito JlureHnsnatom AyTeHTH(DHKAITMOHHBIX
JaHHBIX, a TaK)KE€ HE HECeT OTBETCTBEHHOCTH 3a yIepO, KaK MPsSMOW, TaK W KOCBEHHBIH,
MOHECEHHbIN JInIeH3naToM BCIIEACTBUE MONY4YeHHs JocTyna K JIMuHOMYy KaOWHETy TpeThbUMU
aunamMu B pesynabTare yrepu JluneHzuatom AyTeHTU(UKAIIMOHHBIX JaHHBIX JIHOO WX
MOXUIICHUS TPETHUMHU JIUI[AMH.
7.6. Jluuensuap HE HECET OTBETCTBEHHOCTH 3a KaueCTBO, 0€30MMOO0YHOCTh W HaJIH4uue
BPEIOHOCHBIX KOMIIOHEHTOB B HcmosibdyeMoM [1O JlumeHsmapa W Apyrux cepBepax CeTH
Wntepner nnm npeiaraemom Jlunensuaty 110, eciiu TakoBoe He pazpabotano Jlunensuapom.
7.7. Jlwobas OTBETCTBEHHOCTH JIWlleH3mapa, BHE 3aBUCHUMOCTH OT OCHOBAaHHWH I €e
BO3HUKHOBEHHUS, OyAeT orpaHuueHa CyMMOW, ymadeHHoW JlureHsmarom B cyer
BO3HarpaxaeHus JluneHsuapa 3a npenocraBieHue npaB Ha ucnodb3oBanue [10 3a mocnennuit
[Lnarssiii nepuon no /{orosopy.
7.8. JlumeH3waT HECET CaMOCTOSTEIbHYI0O OTBETCTBEHHOCTh 32 BO3MOXKHBIC YOBITKH,
BO3ZHUKIIIME B pE3yJAbTaTe YTEPU WM TOXHINECHUS TPETPUMHU IUIAMH YYETHBIX JaHHBIX,
yKa3aHHbIX UM npu Perucrpanuu, a Takke AyTeHTU(UKAIUOHHBIX TAHHBIX.
7.9. JlumeH3uar HeECeT CaMOCTOSTENIbHYI0 OTBETCTBEHHOCTh 3a COONIOJICHHE TPU
ucnonb3zoBanuu [10 TpeGoBaHuii AEHCTBYIOIIETO 3aKOHOAaTENbCTBA Poccuiickoit deneparuu, a
TaK)Ke BCEX IMPaB M 3aKOHHBIX MHTEPECOB TPETHUX JIHII.
7.10. B cnydae mpembsBICHUS TPETbUMHU JMIIaMH K JIuneHsmapy TpeOOoBaHMIA, BBI3BAaHHBIX
HEMpaBOMEpHbIMU  JiedicTBUsIMU  Jlunensuara npu  ucnonb3zoBanuun [1O,  Jlunensuap
CaMOCTOSITENIbHO YPETYJIHUPYET BO3HUKIIUE CIIOPHI U HECET CAMOCTOSTEIbHYIO OTBETCTBEHHOCTh
nepe/ yKa3aHHBIMU JTUIAMH.
7.11. B cnyuae HeomiaThl cueTa B YKa3aHHBIH CpOK, JIWIleH3nap MMeeT IpaBO OTKIIOYWTH
Jlunensuata OT JOCTyNa K CHCTEME A0 MOJHOTO TOTalleHus 3aJ0JDKeHHOCTU. [lpu sToM



Jluuensuap o0s3yeTcss COXpaHATh MHPOPMALIMIO, BBEACHHYIO Ha CBOEM cepBepe, B TeueHHE 6
(LrecTn) MecsIeB ¢ AaThl 3aKkiroueHus [loroBopa.

8. HUHTEJUVIEKTYAJIBHASI COBCTBEHHOCTbBb U ABTOPCKHUE ITIPABA

8.1. Jluuensuapy auOO COOTBETCTBYIOIIMM IPAaBOOOJAAATENIIM TpPUHAAJISKAT IpaBa
UCIonb30BaTh Matepuanibl MHTEpHeT-caiiTa JIFOOBIM HEMPOTHBOPEYAIIMM 3aKOHY CITIOCOOOM
(ucximrounTenbHble TpaBa). Jlioboe wcmonp3oBanwe MarepuanoB HWHTepHeT-caiita 0e3
MUChMEHHOTO pazpeleHus Jluien3uapa v nmpaBoobiaaaresei 3anpemnaercs.

8.2. Jluuensuatr mpepocTaBnseT JluneHsmapy ~mpaBO  HCHOJB30BaTh  (pUpMEHHOE
HAaWMEHOBAaHKME W TOBAapHBIN 3HaK JlureHsuara B n000i Gopme u Ha TOOOM HOCHTENE B TOM
YHCclie B peKIaMHBIX Marepuanax Jlunensuapa, a Takke B ceTu VIHTepHET, UCKITIOYUTENBHO IS
ykazanus JIuneHnsuara B kadectBe noJibzoBarens 110 B mensx peknamel u npoasukenus 110 Ha
PBIHKE.

9. KOHOUJEHINAJIBHOCTDb U ITIEPCOHAJIBHBIE JTAHHBIE
9.1.  CtopoHBI coryamaroTcs ¢ TeM, 4TO BCsi HHGOpMaIus, KoTopas ctana u3BectHa CTopoHam
B Tpouecce wucnoinHeHus JloroBopa, sBisieTcs KOH(MUICHIMAILHOM ¢ HE TOJJICKHUT
pasriiameHuio, €clid TOJIBKO Ha 3TO He OyleT AaHo coriacue Apyroit CTOpoHbI, 32 UCKIIIOUYEHUEM
CIy4aeB, Korja Takas uH(opMmamws JOKHA OBITH IMEpelaHa MO0 3aKOHHBIM OCHOBAaHUSM U
00OCHOBaHHBIM  TpPeOOBaHUSIM KOMIIETEHTHBIX OpPraHOB TOCYJapCTBEHHOM BJacCTH B
COOTBETCTBUU C 3aKOHOATEIILCTBOM.
9.2. Ilpunumas ycnoBusi [loroBopa JluieHsmat maer coriacue Ha cOop M 00pabOTKy ero
MEPCOHANTBHBIX NaHHBIX (2 UMEHHO: (QaMuiivs, UMs, OTYECTBO, aJpec SJIEKTPOHHON MOYTHI,
KOHTaKTHBIC TelIe(OHBI) B COOTBETCTBHH CO CT. cT. 9, 15 denepanbHOro 3akoHa oT 27 WO
2006 r. Ne 152-®3 «O mnepcoHalbHBIX MAAHHBIX» B LeEAX 3akiatoueHus Jlorosopa mpu
Perucrpanuum na MatepHer-caiire.
9.3. Cornacue Jlunensuara Ha cOop u o0pabotky Jlnuensuapom IlepcoHanbHBIX JaHHBIX
MOKET OBITh OTO3BAaHO IyTEM HAIpPaBJICHUS IO IMOYTOBOMY aJpecy, yKa3aHHOMY B 1.12
JluueH3uapy COOTBETCTBYIOLIETO MUCHMEHHOTO YBEIOMIICHHS.
9.4. Jlunensuap obs3yercss coOmoaaTh KOHPUACHITMATHPHOCTh B OTHOIIIEHUH TIEPCOHATBHBIX
naHHbIX JlumeH3uaTta, He JOMYCKaTh HECAHKIIMOHWPOBAHHOTO HCIIOJIIB30BAHUS MEPCOHATBHBIX
JMaHHbIX JInneHn3nara TpeTbUMU JIMLAMHU.

10. CPOK JEMCTBMUS U IIOPSJIOK PACTOPKEHHUS JOTOBOPA
10.1. JloroBop BCTymaer B CHJIy C MOMEHTa OCYIIECTBICHHUs JIMIIEH3MaTOM IOJHOTO U
O6e3oroBopouHoro akuenrta Jloroopa — peructpanus Ha MHTEpHeT-caliTe W JCHCTBYET B
tedeHue 1 (ogHOro) KanmeHmapHoro roja. Ilo McTeyeHMH yKa3aHHOTO CpOKa NPU OTCYTCTBHH
Bo3paxkeHud CTopoH J{oroBop npojieBaeTcst Ha TOT K€ CPOK Ha TEX KE YCIOBHSIX.
10.2. JloroBop MOKeT OBITh PACTOPTHYT B CIEAYIOMIUX CIyJasX:
10.2.1. o cormamenuro CTOPOH.
10.2.2. Ilo ucteuennu cpoka [ImatHoro nepuona JluneHznapom ¢ 00s13aTeILHBIM HApaBICHUEM
YBEJIOMJICHHS Ha 3JIEKTPOHHYIO Touty Jlunensuara He mo3anee 10 (mecarn) pabounx gHEH 10
MOMeEHTa pacTop:kenus Jlorosopa.
10.2.3. JlunieH3natoM B OJHOCTOPOHHEM TMIOPSIIKE B CiIydae HEOJHOKPATHOTO HapyIICHUS
JInueH3zuapoMm cBOMX 00s13aTenbCTB MO J[oroBopy ¢ 00s3aTeNbHBIM HAlpaBICHUEM MTPETEH3UH B
aapec Jlunensuapa c¢ ykasaHueMm Ha QakThl HapyuieHus JIuieH3napom o00s3aTeNbCTB O
HoroBopy He no3anee 10 (necsti) pabounx AHEH 10 MOMEHTa pacTopkeHus JloroBopa.
10.2.4.C momeHTa mpekpameHuss Hacrosmiero JloroBopa mpaBa u o0s3anHOCTH CTOpOH
IpeKpaIaoTCs.



10.2.5. Ilpekpamienne Hactosero JloroBopa He 0cBoO0XkaaeT CTOPOHBI OT OTBETCTBEHHOCTH 32
€ro HapyllCHHUE.

10.3. B cmydae pacropxkenus JloroBopa 10 OKOHuUaHHS Tekyuiero IlmaTHoro mnepuona
CtopoHBI O00S3YIOTCS TOTacUTh BCE HE HCIOJHEHHBIE 3a Tekymmi [lmaTHeii mepuon
obs3atenscTBa 1o JloroBopy.

11. MPOYHME YCJIOBUSA
11.1. K nonoxenusm JloroBopa IpUMEHSETCsS 3aKOHOAATENLCTBO Poccuiickoit ®denepanuu.
Bonpocel, He yperymupoBaHHble J[OroBOpoM, paspemialoTcsi B COOTBETCTBHHM  C
3akoHoaarenbCcTBOM Poccuiickoit denepanuu.
11.2. B cmywae, ecnum Kkakas-mub6o dacte JloroBopa Oymer mnpu3HaHAa YTpaTHBIICH
IOPUAMYECKYIO CHILY M HE IOJUIeKalled MCIIONHEHNIO, OCTaJIbHbIE YacTH J[oroBopa coXpaHsIoT
CBOIO IOPUIUYECKYIO CHITY U MOJJIEKAT UCTIOTHEHUIO.
11.3. Bce cniopsl, BOZHHKAIOIIHE B CBSA3M ¢ Ucnoib3oBanueM [10, pa3pematorcs Jlunenznarom
u JluneHsnapoM B AOCYJAeOHOM TOPSJIKE MyTeM NeperoBopoB. [Ipu HEBO3MOXHOCTH MPHUHTH K
COIJIaCHIO B J0OCYJeOHOM TOpsiiKe cropbl Mexnay JlunenzuatoM u JluneH3mapoMm moJuIexar
paccMOTpeHHIO B cyieOHOM opraHe ropoaa Y (bl
11.4. Tekymasa nepenucka mexnay Jlunensmatom u JluneHsmapom, a TakKe HalpaBICHHUE
COOOIIIECHUH 1 YBEJOMIICHHI OCYIIECTBIISIETCSI CO CTOPOHBI JIMIIeH3uaTa — ¢ ajipeca JIeKTPOHHOU
HOYTHI, YKa3aHHOTO npu Peructpanuu, co cropons! Jlunensuapa — ¢ agpeca support@recrm.ru
anb0 MHOTO ajpeca 3JIEKTPOHHOM IMOYTHI, PACIIONOKEHHOTO B JIOMEHHOW 30HE FECrm.ru, eciu
WHOU TOPAIOK HAIIpaBJIEHUs YBEIOMIICHUN HE NIpeAyCMOTpeH J[oroBopom.

12. AJPECA U PEKBU3UTBI CTOPOH

JluuneHzuap

NL.II. Jlorhuk 1O0.C.

450077, bamkoproctan Pecm, T Ya, yn Jlenuna, 1 43, kB 52
CBunerenbcTBO 0 roc. peructpanuu: 02 311028030700010
WHH: 027711315606

OI'PH: 311028030700010

P/c: 40802810706000004847

BUK: 048073601

OTJEJIEHUE Ne8598 CBEPBAHKA POCCHUUM

K/c: 30101810300000000601

P/c: 40802840406000000027

Email: lys@site-mechanics.com
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